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PROFESSIONAL
PASSION

Professionals love what they do... or at least they look like love what they do... Do
you have a passion for your position, company, clients or products? If so, you're
fortunate, if not, people can probably tell. Many of us spend more than half of our waking hours at
work... finding the passion for your position and doing your job with energy, enthusiasm and
enjoyment pays off in so many ways. Find a way to show passion and you might just feel passion...

F—I ' 1. How do you put a giraffe into a refrigerator?

The correct answer is: Open the refrigerator, put in the
giraffe, and close the door. This question tests whether you
tend to do simple things in an overly complicated way.

2. How do you put an elephant into a refrigerator?

Did you say, “Open the refrigerator, put in the elephant, and
close the refrigerator door?” (wrong answer)

Correct answer: Open the refrigerator, take out the giraffe,
put in the elephant and close the door. This tests your ability
to think through the repercussions of your previous actions.

3. The Lion King is hosting an animal conference. All the
animals will attend except one. Which animal does not

attend?

Correct answer: The elephant. The elephant is in the
According to Anderson refrigerator. You just put him in there. This tests your
Consulting Worldwide, memory.

around 90% of the
professionals they tested
got all questions wrong.

OK, even if you did not answer the first three questions
correctly, you still have one more chance to show your true

abilities.
But many preschoolers
got several correct 4. There is a river you must cross but it is inhabited by
answers. Anderson crocodiles. How do you manage it?

Consulting says this
conclusively disproves
the theory that most
professionals have the
brains of a four year old.

Correct answer: You swim across. All the crocodiles are
attending the animal conference. This tests whether you learn
quickly from your mistakes.
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a cut above By David Colman

We all know, from the level of service that we often receive, that there are a lot of people out there who
are not very happy in their work. | think many of them struggle with the fact that there is a Monday every
week and that they have to get through it. It's a shame really.

Kahlil Gibran had some advice for these folk in his masterpiece, “The Prophet”. He suggested that if
people don’t love their work but only have distaste for it, they should take handouts from those who work
with joy and love. Hmmm... Maybe.

But isn’t it wonderful when we run into people who love their work? | met such a person recently.

| was working in Castlegar, British Columbia. Castlegar is in the Selkirk Mountains and sits on the shore
of the mighty Columbia River. My work was done, | had time to kill, and | was badly in need of a haircut. |
was told there was a Barber's Shop around the corner. “She opens at nine,” | was told. That's when |
met Noella Gibb.

The Barber Shop was like no other I'd ever seen. It was like | was going into Noella’s den at home.
Artifacts from around the world were everywhere: screens from India; carvings and masks from Africa;
paintings from Venice. Noella Gibb greeted me with a warm smile and | sat in the chair.

When | get my hair cut in my hometown, it takes seven minutes tops. This can be
accounted for by the efficiency of my hairdresser and the dearth of hair on my head.
Well, my haircut in Castlegar took forty minutes. Noella Gibb is someone who loves
what she does.

She talked of her philosophy about work. She told me that you can live anywhere and
if you work hard you can be happy and successful. OK, not exactly Kahlil Gibran but
not bad.

| knew she loved her work by the way she looked. She was colorfully and smartly
dressed. She talked of her passion for her work, for the arts, and for her love of travel.
She told me that a few months ago, she decided to reluctantly give up her business in
order to follow her love of travel, opera, theatre, and so on. When the people of
Castlegar found out, they begged her to stay. She did.

Noella had a big stack of CDs in her Barber Shop and she played Bach and Mozart for both of us as she
clipped away. But all too soon my time was up and | had to get to the airport. | left feeling really happy
for meeting someone who so much loved what she was doing everyday.

When | landed back in Calgary, | bought a cup of tea from a bored, disinterested, young lady. Normal
customer service had been resumed.

It's true, isn'’t it, that there really is a noticeable difference between people that love their work and those
that don’t? It's worth remembering that the next time you don’t want to get up and go to work. Your
customers and direct reports can spot the difference.

And if you find yourself in Castlegar with time on your hands and in need of a haircut, Noella Gibb’s
Barber Shop is the place. But don’'t expect to be out in ten minutes, for a couple of reasons. You'll be too
busy talking with Noella and she’s not as quick as she used to be.

After all, Noella Gibb is eighty-nine years old.
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